Visit our website

Contacting the service

Visit our website for information which may
be helpful in advance of an appointment:
www.childrenshealthsurrey.nhs.uk
and search ‘occupational therapy’

Please visit www.childrenshealthsurrey.nhs.uk

From this page you will find links to the
resource finder tool which will help you find
advice sheets specific to your child’s needs
and information on how to access the service.

Feedback
We are committed to putting children and young
people first and continually improving services
through listening and responding to feedback.
To share your experiences, please:
Email: CSH.patientexperience@nhs.net
or fchc.enquiries@nhs.net
Call: 01306 646 223

Different formats
If you would like this information in an
alternative format, for example large
print, easy read or another language,
please get in touch with our Patient
Experience Team using the contact
details in the Feedback section above.

About Children and
Family Health Surrey
Children and Family Health Surrey is the
Surrey-wide NHS community health service
for children and young people from birth up to
19 years of age and their parents and carers.
Visit www.childrenshealthsurrey.nhs.uk for
information and contact details for all other
Children and Family Health Services.
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Children’s
Occupational
Therapy
Information for children, young
people, families and carers

About the children’s
occupational
therapy service
We enable children to participate in daily life to
improve their health and wellbeing. Daily life is
made up of many activities (or occupations).
Occupations for children may include self-care
(getting ready to go out, eating a meal, using the
toilet), being productive (going to nursery or school),
and leisure (playing with toys or doing hobbies).

Who do we help?
We support children and young people up to
19 years old who live in Surrey and are experiencing
challenges with occupations and participation.
Our occupational therapists have specialist
skills to help children and young people
experiencing challenges in life situations
due to a range of conditions/diagnoses.

Continuum of need

Specialist

Targeted

Universal

What do we do?
An occupational therapist will focus on the needs
of your child in relation to occupations that they
want to, need to or are expected to do. We ask
them “what matters to you?” Not “what’s the
matter with you?”
Pre-referral service (universal and targeted):
Your child’s needs are met though supportive
advice, resources and training available on
our website and through our helpline without
the need for a referral. We provide training
and support to schools so they can input
occupational therapy advice across the
school day.
Specialist service: Aimed at children who have
been supported at a pre-referral stage. We offer
an initial appointment focussing on the areas

Service Design
•	Education, health and care plan involvement
•	Multidisciplinary assessments
•	Groups
•	One to one therapy work
•	Workshops
•	Occupational therapist link visits
•	Specific training
•	Targeted groups
•	Supporting staff to implement interventions
•	Resource pack
•	Website
•	Training
•	Occupational therapy helpline
•	Occupational therapy link visits
•	Whole school approaches

of need identified as most important to you and
your child. Assessments may take place in the
home, community or nursery/school. Types of
specialist support include: equipment, advice
and recommendations, training, groups and
one to one therapy.

What can I do to
help my child?
We use a Therapy Partnership Model. This
model encourages joint working between
parents, nurseries / schools and therapists
using the same approach and working
towards the same goals. Approaches need
to be included in your child’s daily routine for
successful outcomes.

Therapy Partnership
Occupational
Therapist
Nursery /
School
Parents /
Carers

