Annual Report Highlights
2017–2018
Children and Family Health Surrey launched on 1 April 2017 and provides community nursing
and therapy services for children and young people from birth up to 19 years of age (up to 25
for young adults with additional needs) and their parents and carers across Surrey and parts of
north east Hampshire.
During the first year of the contract we have introduced new services and made service
improvements to meet our aim of transferring staff to new contracts and providers, stabilising
the transition of services and embedding new pathways.
Highlights include:

•	Services are now supported by One Stop, a new centralised referrals and triage service, meaning
children are referred to the most appropriate service

•	Individual services were commissioned and services are being developed following phase one
‘transformation’, ensuring consistency across Surrey

•	Chat Health, the text-based virtual advice service for 11-19 year olds was extended to the whole
of Surrey, meaning more students have access to confidential health information and advice

• Health visiting teams were reaccredited to the Unicef ‘Baby Friendly’ award
•	A rapid response process was introduced to protect students from Meningitis B,
with 4,200 students at the University of Surrey immunized in response to a
request by Public Health England

•	68% of children were vaccinated for the childhood flu programme
against a target of 65%

•	Disruption to children’s services were effectively minimised
following a fire at Weybridge Hospital, one of the service
sites, in July 2017

•	A patient representative forum was established and

service users were involved in influencing service design
through surveys and other feedback mechanisms

•	A Health Passport for looked after children leaving

care was developed and is now being implemented

•
•

A public facing website was launched in April 2017
A twitter account was launched in February 2018
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Looking ahead
to 2018/2019
New structure and pathways:
a new structure has been agreed for the majority of
staff after consultation with the workforce. This will
be embedded, including matrix management, and
service provision will be further enhanced during
the coming year. The vacancies that were held
until after this consultation will now be recruited
to. Other services will be going through a
process to check that the clinical pathways
remain appropriate and the right staff are in
place to provide the service. The continuing
health care model is also being restricted
to improve the service.

Electronic Patient Record:
a single Electronic Patient Record
planned for Children and Family
Health Surrey when it bid for the
contract is on hold whilst we await
a decision for a proposed new
national CHIS system. We are
looking at interim solutions to
allow system access to the
three systems in use between
providers until decisions and
funding on the proposed new
national CHIS system have
been agreed.
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Statement of
Financial Position
(for the period ended 31 March 2018)

				
2018
		
Note		
£000
Current Assets
Debtors				
				
2,939
				
2,939
Creditors: amounts falling due within one year			
1,193
Net current assets			
1,193
Total assets less current liabilities			

1,746

Represented by:
Members’ other interests
Members’ capital classified as equity			
Other reserves			
				

-

Memorandum of Members’ Total Interests
Loans and other debts due to/(from) members			
Members’ other interests			
				

1,746
1,746

The financial statements were authorised and approved by the Members on 6 September 2018.

Children and Family Health Surrey is a limited liability partnership (Surrey Healthy Children and Families
LLP, Registered Number OC415159) whose members are CSH Surrey Limited and Surrey and Borders
Partnership NHS Foundation Trust.
www.childrenshealthsurrey.nhs.uk
@CFHS_Surrey

