Candidate Information Pack
Children’s Continuing Healthcare Team

Join a passionate, committed and supportive team
•	Do you want to be part of a skilled, passionate and dedicated team who have the privilege
of helping to care for children with complex needs, who often have life-limiting conditions,
in their own homes?
•	Do you want to be part of their journey in life, ensuring their safety, progress and wellbeing,
and building up strong professional relationships with the children and their families?
•

 o you want to have a fulfilling and rewarding role in helping the children to gain
D
independence so they can attend nursery and school?

If the answer is ‘yes’, you should join CSH Surrey’s Children’s Continuing
Healthcare team!
We offer a unique environment where highly qualified and experienced carers and nurses from all
disciplines come together with a shared aim of providing the best care for the child. We put our
children and their families in the centre of everything we do.
The Surrey-wide service provides support at home for children aged from 3 months to 18 years of age
who have complex, life limiting illnesses and health needs.
The Children’s Healthcare Team is a passionate and dedicated team that in December 2016 won a
Team Spirit Award for their commitment to promoting the children’s abilities to be independent and
access nursery, school and after school clubs.

About the Children’s Continuing Healthcare service
Our continuing healthcare service provides specialist support and care for children and young people
who fulfil the criteria for NHS funded children’s continuing healthcare because they require additional
healthcare support at home and in the community.
A continuing care package may be required when a child or young person has care needs because
of a congenital condition, disability, accident or illness that cannot be met by the existing universal or
specialist services on their own.
These children and young people up to the age of 18 years may have very complex health needs:
these may be as a result of a congenital condition, long term or life limiting or life threatening
conditions, disability or the after effects of a serious illness or injury.
Our team of Registered  Nurses and trained Children’s Community Carers work in partnership with
families and carers to support children who have clinical needs that may be of a complexity that cannot
be met by services which are routinely available from GP practices, hospitals or in the community.
Therefore a package of additional support may be needed, and this is known as Continuing Care.
The team works closely with all professionals to provide holistic care that meets the physical,
developmental, social and emotional needs of the children, as well as providing support for their
families and carers. The Team always involve parents and carers in developing care plans that are
individual to each child’s care needs and review these regularly.
The team provides care and support at home as well as in nursery and educational settings, both
specialist and mainstream.

If you need more details about the service please call do not hesitate to call
Caroline on 01483 783 153.

Training and support
We believe that our staff should have access
to a wide range of learning activities. These
are aimed at developing and enhancing the
knowledge and skills they require to provide,
manage or support good quality care and
treatment for the children and young people
in our care.
We also believe there should be career
development opportunities available to
everyone and are committed to providing
learning and development opportunities to
all levels of staff. There is a - comprehensive induction programme and specialist competency training
in the skills you will need to work with these children using a combination of theoretical and practical
training, before you are deemed competent.
Statutory and Mandatory Training: all staff are required to complete training in core areas for example
fire, Infection Control, Information Governance and Safeguarding Children to Level 3. In addition for
the Children’s Continuing healthcare Team staff undertake specific training in Long Term Ventilation
and Basic Life Support.
Induction Programme: all new staff complete the corporate and local induction programme. The core
induction includes our vision and values, details about information governance, our policies and
procedures, the Freedom of Information Act, staff benefits and wellbeing.
In-house training: a range of in-house activities have been designed to retain and develop talent in the
workforce and ensure we are identifying and developing leaders for the future. A number of role and
band specific developmental programmes run each year.

Pay and benefits
We are part of the NHS so we are able
to offer our staff Agenda for Change pay
scales, Terms and Conditions. This means
that if you are already employed in the
NHS you will receive continuous service
benefits, and if you are joining from the
private or third sector, you can join the
NHS Pension Scheme – as well as receive
other NHS employment benefits, including
good annual leave allowancess.

Enhanced benefits for Children
and Family Health Surrey Staff
In addition to NHS Benefits, Children and Family Health is able to
offer staff more through its Benefits+ package.
Please see Pay Scale Examples for 2017-18
Agenda for Change Pay from 1st April 2017
Band 3 (Children’s Community Carers) £16,966 to £19,852
Band 4 (Senior Children’s Community Carers) £19,409 to £22,683
Band 5 (Registered Nurse) £22,128 to £28,746
Band 6 (Senior Staff Nurse) £26,565 to £35,577

TESTIMONIALS From members of the
Children’s Continuing Healthcare Team
“What I love about my job is the relationships you build with the parents and children I work with.
When you receive a smile from a child or you laugh with them, you know they are happy to see you.
You are giving the families time to be a family again. Time to relax a bit knowing someone else is
focusing on the child with healthcare needs. The parents are able to shift their focus for the time you
are with them, allowing them to spend more time with their partners, other children or on themselves.”
Band 3 Carer

“I find the job extremely rewarding as the families are so appreciative of the help you give.
The length of shifts and flexible shift pattern fits in with family life.”
Band 5 Nurse

“My job enables me to help and support children and families live as normal a life as possible whilst
staying out of hospital. We focus on working with families to see them grow and develop together,
to see confidences grow and children exceed other expectations of them. Our team is its own family
who are always there for one another whilst working in the community allows flexible working hours to
support our home lives.”
Band 6 Nurse

“Working with the child and family in their own home is a privilege,”
says Sarah Taylor, Service Development Manager for the Children’s Continuing Healthcare Team.

Sarah Jordan Clinical Team Lead says:

“This is a unique team to work in, it is rewarding and fulfilling, and is an excellent learning environment
for people who enjoy working with children with a variety of ongoing health needs.”

Contact Details:
Sarah Taylor
Service Development Manager
01483 783157

About Children and Family Health Surrey
The Children and Family Health Surrey service brings together physical and emotional health services
designed around the needs of the children, young people and their families. These include health
visiting, school-age nursing and immunisations, therapies (dietetics, speech and language therapy,
occupational therapy and physiotherapy), emotional wellbeing services and specialist health services
for children with additional medical, physical and learning disability needs.
You will be employed by CSH Surrey as part of the Surrey-wide Children and Family Health Surrey service.
CSH Surrey is one of three NHS partners that provide the Children and Family Health Surrey service.
The other two partners are First Community Health and Care, and Surrey and Borders Partnership NHS
Foundation Trust. Together, we provide one Surrey-wide community health service for children and
young people from 0 to 19 years of age (up to 25 years for young adults with additional needs) and
their families and carers. This service includes the Children’s Continuing Healthcare Team.

